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                          OUR COMMITMENT TO QUALITY 
 
Many of you would be are aware of our Customer Service Guarantee in which 
we commit ourselves to providing “Responsive and Professional Security 
Solutions” to meet your specific needs. We believe that this is our strength in 
a competitive market, however we know and appreciate that we always need 
to stay at the top of our game to meet your expectations. 
 
To this end we have recently committed ourselves to achieving Quality 
Management System Accreditation to the ISO 9001:2000 standard by 
November this year. While many of you may be unfamiliar with the detail of 
what a quality system is, I’m sure your main concern is that you have a 
security provider with a commitment to always giving the best service 
possible. 
 
Quality management systems require a culture of continual improvement in 
the development of products, services and processes. We know that this 
attitude and the systems we are developing will assist us to always be your 
first choice for security. 
 
A quality system also requires us to seek your feedback about our service and 
to always treat it as an improvement opportunity. One of our monitoring room 
operators may contact you periodically to ask for your feedback about our 
service. We will also include a customer satisfaction survey occasionally when 
we send out invoices in addition to welcoming incidental feedback. 
 
So November is our target date and in the mean time, as we develop our 
Quality Management System, rest assured that we have a commitment to 
meeting your needs. I look forward to reporting to you in the future that we 
have indeed achieved quality certification at the completion of an external 
audit of our Quality Management System. 
 
Kind Regards 
 
 
Mark Buckland  
Chief Executive Officer 
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Phone: 1300 130 618 
Fax:  1300 798 917 

Email:   sales@advancedinlandsecurity.com
www.advancedinlandsecurity.com.au 
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Suspect Calls 
Often our staff contact clients regarding potential system
or telephone line problems. In every case we will identify
who we are and why we are ringing. 
 
There have been reports from clients who have been
called by persons “from security” asking for details of their
security system. These calls have turned out to be bogus.
 
If you receive a call from “security” asking about your
system or other security measures and you are uneasy
about it DO NOT give them any information. Ask for their
name and number and advise them you will call them
back. Call us on 1300 130618 (the number on your code
pad) and our operators will help you. 
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